ESOL, Asylum Seekers and Refugees

Summary 

Alice Cutler, British Language and Life Project Co-ordinator, Bristol Refugee Rights

1. Impacts of the current funding situation 

· Learners previously enrolled are missing classes and getting behind whilst they wait for decision on their Learner Support Fund application and whether they can go to college.

· Confusion over eligibility and anxiety about bills that can't be paid, especiallly for asylum seekers. 

· Bristol Refugee Rights providing classes that are to capacity and spending a lot of time supporting each learner through the process of getting into college.

· Disprortionate impact on women with children, increased isolation

· ASR report increasing resentment that they are not able to speak English

2. English learning needs which are not now being met

· Classes which are sensitive to insecure status and mental health impacts of asylum process

· Higher level English development once people get leave to remain

· Pre-entry level -and literacy work

· New arrivals, (i.e. orientation to the city, institutions and services)

· Training for getting into professions/higher education

3. ESOL provision should be...

· Rooted in the real, not imagined needs, of learners. i.e. not one size fits all

· Supported by creche funding, travel expenses, literacy support workers

· Be recognised as having much broader societal benefits than as a 'work coach'

· Recognised as a professsion that deserves ongoing support and needs the ability to plan for sustainable, quality provision


4. ESOL could be provided through...

· Creative use of exisiting classrooms/resources at hours when not used, through increased co-ordination between providers

· Utilising resources from those that have pledged to support City of Sanctuary, e.g. use of community halls 

· Use participatory methods and evaluation such as Reflect ESOL, rather than focus on expensive and administrative heavy exams, especiallly at lower levels. (www.reflect-action.org/reflectesol)

· Be supported by different areas of council, (health, young people and families, etc) to reduce longer term costs of interpreting, translation

Quotes from learners;

“Pay for my ESOL now, not my benefits for the future!”

“No ESOL, No understand”

“The more I learn, the more I can contribute”

“We want to be able to share our skills and play a full part in the life of this country.”

